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- Café Concourse

Offering international delicacies including buffet and a le carte menu

Location: Hotel C/F

Opening Hours: 07:00 - 23:00
Breakfast Buffet: 07:00 - 10:30
Lunch Buffet: 12:00 — 14:30
Dinner Buffet: 18:30 - 21:30

- Victoria Harbour Restaurant

Serving daily Chinese breakfast, lunch and dinner
Location: Hotel 1/F
Opening Hours: 08:00 - 23:30

- EPark Coffee

Providing customized coffee & drinks and cake & pastries
Location: Hotel Lobby
Opening Hours: 07:30 - 21:00

- Cheers Bar

Serving drinks in a relaxing atmosphere
Location: Hotel C/F
Opening Hours: 14:00 - 23:00
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'l || , Service & Facilities

Check-out time

Normal check-out time is 12:00 noon. Should you require a late check-out, please
contact our Reception Desk at extension “1”. An additional 50% of daily room rate will be
charged for extended check-out time until 6:00pm. A full-day room rate will be charged
for check-out after 6:00pm.

Non-smoking

Smoking is prohibited in all public areas and guestrooms of the Hotel. If you are found to
be smoking in guestroom, you will be liable to a HK$3,000 environmental cleaning
charge.

Laundry, Dry Cleaning and Valet Service
Please contact our Housekeeping Department at extension“7”. Laundry bags and a price
list are provided in your wardrobe.

Clothes Hanging

Clothesline is available in the guestrooms toilet. Please hang the wet clothes on the
clothesline and do not hang in the wardrobe or fire sprinkler. Hotel reserves the right to
claim any damage by human negligence.

Do Not Disturb

Please switch on the “Do Not Disturb” sign at the doorway console for more privacy. If
you wish to stop incoming telephone calls, please contact our Telephone Operator at
extension “0".

Mini bar
Please enjoy the complimentary bottled water, tea bag and cold soft drinks as a refresh-
ment.

Drinking Water
Tap water is suitable for drinking after boiled.
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Power Supply & Voltage

Please insert your key card into the card slot located at the doorway for power supply.
Electricity supply voltage in Hong Kong is 220V at 50HZ a.c. Please check the voltage and
pay attention when using your own electrical product or travel adaptor. Transformers
and adaptors are available at Housekeeping Department at extension “7”.

Air Conditioning
Guestrooms are centrally air-conditioned with individual thermostatic control. To adjust
your room temperature, please press the buttons on the thermostat.

Emergency
For emergency, please contact our Guest Services Manager at extension “2” or Tele-
phone Operator at extension “0” for assistance.

Lost Property
Please contact our Guest Services Manager at extension “2” or Housekeeping Depart-
ment at extension “7” for assistance.

Money Exchange
Please reach our Front Office Cashier for major international currency exchange.

Luggage Handling
Please reach our Concierge in hotel lobby or contact us at extension “5” for assistance.

Package and Postage Stamp Service
Please reach our Concierge in hotel lobby or contact us at extension “5” for assistance.

Message Service
When the telephone message light is on, please contact our Reception Desk at exten-
sion “1”for your message.
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Hotel Limousine Service
Please contact our Concierge at extension “5” for assistance.

Safe Deposit Box
The in-room safety box for the safe-keeping of your valuables is available or free of
charge safe deposit boxes at the cashier’s desk located at hotel lobby.

Baby Sitting Service
Please contact our Housekeeping Department at extension “7” for details. Two day
advance booking is required.

Television
A list of complimentary TV channels is available for your entertainment. Please refer the
enclose TV channel introduction list for more details.

Wake Up Calls
Please contact our Telephone Operator at extension “0” for assistance.

Business Services
Photocopy, facsimile, email and printing service are available. Please reach our Recep-

tion Desk in hotel lobby or contact us at extension “1” for assistance.
Hotel Fax No.: (852) 2381 3768

Hotel E-mail address : info.nhkmk@metroparkhotels.com

Housekeeping
Our Housekeeping Department can provide the followings complimentary items to
cater your needs:

B Adaptor B Luggage Rack B Pillow

B Clothes Brushes B Razor B Body Lotion
B Slipper B Fan Heater B Toiletries
B Transformer B Hanger B Cib

Ordinarily, your room will be made up between 9:00a.m. to 6:00p.m. If you would like the
room make up at a specific time, please contact our Housekeeping Department at
extension “7".
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Reservation
For room reservation, please contact our Reservation Department at extension “8622".

Medical Assistance
For medical assistance, please contact our Guest Services Manager at extension “2” or
Telephone Operator at extension “0”.

Tours
Tours for China, Macau, outlying islands and others are available. Please reach the Tour
Desk in hotel lobby for details.

Visitors
To ensure safety and comfort of all hotel guests during their stay, no visitors are allowed
to access guest room floors after 10:00 pm.

Fire Exit Plan
In case of fire, please inform our Telephone Operator at extension “0” and refer to the Fire
Exit Plan at the back of door for evacuation. As a safety measure, please do not use the
lift when fire.

Fire Prevention
Cooking and smoking are prohibited in all guestrooms for fire prevention.

Security
Please use the door chain for room safety. If you notice any suspicious characters, please
contact our Guest Services Manager at extension “2".

Guest Services Manager
Our Duty Guest Services Manager is pleased to assist you in anytime. Please contact us
at extension “2” or Telephone Operator at extension “0”".
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Hotel Telephone Directory Extension
Operator

Reception

Guest Services Manager
Cashier

Room Service

Bell & Transportation
Room to room
Housekeeping

Local & IDD calls
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Local and International Direct Dialing

Local Call
HKS$5/call

Local call procedure:
Access 9 + Local Telephone No.

International Call
Actual cost of call (subject to destination) plus HK$30 per call

International call procedure:
Access "9"+ International Code "001" + Country Code + Area Code + Local Telephone No.
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- REMBITEX (R RHEX)

* MTR Prince Edward Exit C2 (One-minute walking distance)

- A21 Airport Bus (Airport direct through)

- Cross-Boundary Coach Terminal (Control point direct through)
- Hotel Airport Shuttle Bus (Airport direct through)

- Limousine Service (Point to point pick-up)
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Exit C2 at the Prince Edward MTR Station
(Within 1 minute walking distance from Hotel)
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Bus Stop of No.A Cross-Boundary
X Coach Terminals
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